
University Profile

University of the Arts London is Europe's largest
university for art, design, fashion, communication and
the performing arts. It is a vibrant world centre for
innovation, comprising six internationally renowned
colleges:
• Camberwell College of Arts 
• Central Saint Martin’s College of Art and Design 
• Chelsea College of Art and Design 
• London College of Communication 
• London College of Fashion 
• Wimbledon College of Art

The six colleagues between them run over 3,500
individual courses per year, with over 25,000 
bookings per year.

Students regularly receive honours and awards such as
the Saatchi Scholarship, the Sunday Times Award, the
Jerwood Prize, the Fujifilm Award, British Fashion
Designer of the Year, the Turner Prize and the Prince
Philip Designers’ Prize.

Business Challenge

University of the Arts London had the classic problem 
of data duplication, duplication of effort and a general
inefficient system of administrating their range of courses.

The University was administrating their courses 
through a number of internal systems, including 
a student registry, a finance system and a number 
of spreadsheets. Each college had a different way 
of administrating their courses.

The key reasons for a new administration system were:
• Streamline administrative processes
• Improve the customer experience
• Centralise data and improve management information
• Increase and improve marketing initiatives

The University needed to make it as easy as possible for
customers to make course bookings and improve the
efficiency and effectiveness of their back end processes.

Why Choose accessplanit?

After extensive research the University selected
accessplanit to supply its Course Manager system, this
decision was based on: 
• Course Manager met many of their key requirements

out of the box
• It would help to significantly streamline the course

booking and administration processes
• Its ability to integrate with the University’s website

and ecommerce tools as well as their finance packages
was a huge bonus

• Course Manager was the best fit for their operations
• accessplanit the company impressed 

“Everybody in the company had an excellent
understanding of their system and was able to
show how it could be shaped to meet the
University needs.”

For further information or to book a free demonstration call 0845 5430229 or email enquiries@accessplanit.com
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Solution

University of the Arts London implemented the full range
of Course Manager modules including:
• Online Booking Module – allowing real-time course

information and booking direct from their own website
• Finance Module – allowing online payment via

WorldPay, invoicing, refunds and data export to their
accounting package

• Document Generator Module – allowing the automatic
generation of course correspondence, sign in sheets
and certificates

• Resource Module – allowing a large number of trainers
and venues to be efficiently scheduled across more
than 2,000 courses per year

• Reporting Module – allowing management reports 
to be generated for every aspect of the University
operations

University of the Arts London took advantage of
accessplanit’s bespoke development services which
allowed them to make a number of adjustments to 
the system that catered for their unique requirements.

Client Benefits 

Course Manager has enabled the University to make
significant cost savings on administration. It has replaced
the time consuming manual tasks with automated processs.

Course Manager has improved the University’s online
services by allowing online course registration and payment
24/7. The streamlined booking processes are encouraging
both new and repeat business which has ultimately helped
in the growth of the business.

Integration with the University website has reduced the
demand on their internal IT resources department. Course
schedules, information and availability are now auto-
matically entered onto the University website in real-time.

Course Manager has removed the need to re-key data into
different systems. Data in Course Manager is seamlessly
integrated into the University finance system.

Marketing initiatives can be tracked through Course
Manager allowing the University to fine tune their 
marketing strategies.

Client Comments 

Jo White from the University says, 

“This has been a major project for us, and one that
we could not afford to go wrong. We have been
very impressed with the approach accessplanit
have taken throughout the implementation. 

They have been professional and very
accommodating when we have needed to 
make ad hoc changes throughout this project.”

“During the initial demonstration we could 
see that Course Manager met many of our 
key requirements. It was clear Course Manager
would enable us to streamline the booking 
and administration processes across all of our
colleges. Being able to integrate the system with
our website, ecommerce and integration with our
accounting package were all huge pluses.”

Conclusion 

University of the Arts London has recognised
accessplanit as the market leading provider of course
booking and administration systems. As a result they
know they can be confident that the investment in our
Course Manager software solution will deliver real
returns on investment by:
• Significantly reducing the time spent on, and cost of

back office administrative
• Increasing control and improving decision making

through comprehensive, real-time management
reporting

• Developing their on-line presence to improve
customer experience and interactions

• Reducing staffing costs and increasing operation
efficiencies

• Increasing control and visibility of marketing initiatives
• Supporting them and giving them the appropriate

tools to achieve their goal of continually improving
services to their customers

“accessplanit have a ‘can-do’ attitude and were
very positive in their approach.”




